
JEO SCHOLARSHIP WEEKEND – FEBRUARY 2024 

READING QUESTIONS 

How We Use Theories in Communication 

Communication theories help us better understand how people communicate and how we can 

be more effective communicators. 

For our session, we will focus mainly on one theory of communication—Baxter & Bakhtin’s 

Relational Dialectics Theory—to demonstrate how understanding a theory can enrich our 

understanding of discourses about interpersonal relationships. 

Please read the assigned chapter and prepare for our discussion by making notes about your 

answers to the following questions. 

1. Think about the lyrics of any popular music (song) about relationships. What aspect of 

relationships is covered in the song? 

2. What kinds of discussions do you and your family have about relationships? 

3. How about you and your friends; how are those discussions the same as or different 

from the ones you have with your family? 

4. Relational dialectics is the dynamic and __________ struggle between 

_________________about ____________ relationships. 

5. Express your response to #4, above, in your own words. 

6. In the context of this theory, “monologue” is: 

_________________________________________________________________. 

7. In the context of this theory, “dialogue: is: 

____________________________________________________________________. 

8. What is an utterance chain? 

9. Differentiate between “dominant discourse” and “marginalized discourse.” Give an 

example of each. 

10. Differentiate between “separation” and “interplay.” 

11. What are the four forms of interplay? Give an example of each for of interplay. 

 




























